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banking services Case Study (Banque Misr)
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Abstract:

The research aimed to reveal the role of financial technology in enhancing the
efficiency of banking services through a case study of Banque Misr. The study relied on
the descriptive analytical approach, and to collect data, a questionnaire was designed
that included (49) questions, which were distributed to the research sample consisting
of (74) employees working at Banque Misr. To analyze and process the data and obtain
the results, the current study used the Statistical Package for Social Sciences (SPSS)
program to encode the data into the computer, perform the processing, and apply a set
of statistical operations such as the mean, standard deviation, Pearson correlation

coefficient, and test the research hypotheses.

The results indicated that there was a degree of approval on the research
variables, and that all axes of financial technology came with a high level of approval
through the responses of the respondents, and that all axes of banking services efficiency
came with a high level of approval in all axes. The results also indicated that there is a

link and an impact of financial technology in raising the efficiency of banking services.

The current research also recommended the necessity of looking at the form and
structure that determines the general form of tomorrow's banks and the system of
services that banks will provide to their customers in the future, to provide a competitive
advantage and deal with the pressures of competition and achieve the management's
ambitions to obtain a large market share, as well as paying attention to developing future
plans for banks to keep pace with technological developments in electronic banking
services and the various dimensions of financial technology, which has become a very
important element that must be taken into account, as it has become playing a decisive
role in shaping the form of banks and the banking services system in tomorrow's banks.

Keywords: Financial technology - Efficiency of banking services.
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